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April 14, 2016

RE: Water Main Rehabilitation Project - Country Dr, Hart St, Hull St, Preston Pl and Grapevine Rd
Dear Water Service Customer:

This letter is to inform you that the City of Beverly's awarded contractor will be rehabilitating the water mains that supply
water to the properties on the streets in and abutting your neighborhood. We anticipate beginning this work within the
next few weeks and completing it by early October. The purpose of this project is to improve our current infrastructure to
enhance water quality and fire protection. This project will result in improved water quality, reduction in rusty water
complaints, improved flows in the pipeline and a more efficient water distribution system.

The scope of the project will involve cleaning and cement lining of existing water mains, replacement of selected sections
of water mains and the replacement of hydrants, valves, and substandard building services. Hard deposits (formed by
corrosion) are removed from the interior of the main and a thin layer of cement mortar is applied to the interior pipe walls
to prevent deposits from reforming.

The project is predominately trenchless but will involve excavation along the water mains and replacement of various
water services from the house to the main. Please be aware that this project will involve temporary traffic delays, noise,
vibrations, and staging of materials within the City right-of-way. Brief water service interruptions will be coordinated
with you by the contractor as necessary.

We apologize for any temporary inconvenience this project may cause; however, the long-term benefits will be significant
with respect to the reliability and quality of water service and fire protection.

Sincerely,
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Gregory M. St. Louis, PE
City Engineer



